Discrimination is Against the Law

CHI St. Joseph’s Health complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin,
age, disability, or sex. CHI St. Joseph’s Health does not exclude people or treat them differently because of race, color, national origin, age,

disability, or sex.

CHI St. Joseph’s Health:
« Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other formats)
« Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters

o Information written in other languages

If you need these services, contact CHI St. Joseph’s Health at 218.732.3311.

If you believe that CHI St. Joseph'’s Health has failed to provide these services or discriminated in another way on the basis of race, color,
national origin, age, disability, or sex, you can file a grievance with: Chris Broeker, CHI St. Joseph’s Health Director of Quality, 600 Pleasant
Avenue, Park Rapids, MN 56470, Phone: 218-616-3507, Fax: 218-732-1368, Email: ChrisBroeker@CatholicHealth.net. You can file a
grievance in person or by mail, fax, or email. If you need help filing a grievance, Chris Broeker, CHI St. Joseph’s Health Director of Quality is

available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically through

the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http.//www.hhs.gov/ocr/office/file/index.html.

Proficiency of Language Assistance Services

Spanish: ATENCION: si habla espafol, tiene a su disposicidn servicios gratuitos de asistencia lingistica. Llame al 1-218-616-3507
Hmong: LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hurau 1-218-616-3507.

Cushite - Oromo: XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa
1-218-616-3507.

Vietnamese: CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vu hé tro ngdn nglr mién phi danh cho ban. Goi s 1-218-616-
3507.

Chinese: )T & * AR HER T > AR EEEES RIS - 555(E 1-218-616-3507 -

Russian: BHYIMAHWE: Ecnn Bbl roBOpUTE Ha PYCCKOM A3blKe, TO BaM JOCTYMNHbI 6ecnnaTtHble ycnyrn nepeBoga. 3BoHute 1-218-616-3507.
Laotian: {U0Q90L: 11909 WIDCDNIZ 290, NIWOINIVYOVCTDAIVWIT, ?oe)tf)cé’x,ja"), ccuvDwoLlvva. tus 1-218-616-
3507.

Ambharic: 70 J300: 71574 1R ATICE P CFCTI° ACRS LCETE 1R ALIHPF FHILTPA: DL “LhtAD: ¢7C LLD-( 1-218-616-3507.
Karen: ymol.ymo;=erh>uwdRAunDAusdmtCdAusdmtw>rRpXRvXAwvXmbl.vXmphRAeDwrHRb.ohM. vDRIAud; 1-218-616-3507.
German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfligung.
Rufnummer: 1-218-616-3507.

Mon-Khmer, Cambodian: |outina: soiismnanamn nmioss 5, sonBigiusBnan sobwdsinasd Dy ADsDesiBitior Bubne g1 gin@p 1-218-616-3507+

Arabic: 1-218-616-3507 @ dacil lanally &l 3 535 4, silll Bae Lusall cladas (8 Aalll HSH ot S 1) 1dks sl
French: ATTENTION : Sivous parlez francais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 1-218-616-
3507.

Korean: =2|: st=0E AIE0IAl= &2, 90 X3 NHIAE 222 0|6t &= ASLICH 1-218-616-3507.

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang ba-

yad. Tumawag sa 1-218-616-3507.


http://www.hhs.gov/ocr/office/file/index.html

